CONSUMER ADVISORY COMMITTEE MEETING

2:00 - 2:05 p.m.

2:05-2:10 p.m.

2:10 - 2:20 p.m.

2:20 —2:30 p.m.

2:30 - 2:40 p.m.

2:40 - 2:50 p.m.

2:50 - 3:00 p.m.

3:00 — 3:05 p.m.

3:05-3:10 p.m.

3:10 — 3:20 p.m.

3:20 — 3:30 p.m.

3:30 p.m.

(Via Teleconference)

Federal Communications Commission
445 12" Street, S.W., Room 6B516

Washington, DC 20554

Tuesday, September 27, 2011

2:00 p.m. - 3:30 p.m.

AGENDA

Call to Order & Introductions
Debra Berlyn, CAC Chairperson

Welcome
Joel Gurin, Chief, CGB

Broadband WG Report
Chris Baker & Mark Defalco, Co-chairs

Consumer Empowerment WG Report
Eduard Bartholme, Co-chair

Disability WG Report
Lise Hamlin & Paul Schroeder, Co-chairs

Media WG Rport
Barry Umansky, Chair

USF WG Report
Cecilia Garcia, Chair

Comments from the Public

Monthly WG Leadership Conference Call
Debra Berlyn & Scott Marshall

Agenda for November 4™ Plenary CAC Meeting

Debra Berlyn

Other Business
Debra Berlyn

Adjournment



